
Dear Durable Medical Equipment (DME) Provider,

Some Durable Medical Equipment (DME) claims for the wheelchair procedure codes listed
below with dates of service on or after 9/26/20 billed with the TW modifier (back-up
equipment) are denying for EOB 7814 – “This service is not payable for the same date of
service as another service included on the current or history claim per National Correct
Coding Initiative.”

A resolution to the issue is in process. Affected claims will be reprocessed. 

Thank you,
 
Department of Health Care Policy & Financing
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